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Top FAQs 
 

How do I contact the Association’s Board of Directors? 
 Email the ACHA Board of Directors at:  achaboard@atlanticcenterha.org . 

 
What are the ACHA Board Responsibilities? 
The Board’s responsibilities includes but are not limited to install, repair, replace, and 
maintenance of the common easements/common improvements (common gates, locks, 
and fences; driveways, asphalt, parking areas, and external drainages/sewers), dues and 
assessments as adopted by the annual budget; as well as the colors of your window 
gates, storm door gates, front gate and fence and, interior doors (the second door behind 
each storm door).  
.  Refer to the following articles… 

 Common easement – parking area and driveway. ¹Article III, S1, 2, and 3. 
 Common gates and common locks. ¹Article IV, S12 
 Main sewer lines – this does not include the sewer line in each home. ¹Article IV, 

S12 
 Fiduciary – budgets, maintaining financial records, collecting association fees. 

¹Article IV, S12 
 Enforcing declaration of covenants and restrictions. ¹Article IV, S12 & Article V, 

S3. 
 The Board and/or ACHA is not responsible for any civic duties, i.e., block 

associations, repairs inside your home, or rear fences to your home. 
  
What are the responsibilities of each ACHA Homeowner of Record? 

 Paying annual dues. ¹Article II, S2 
 Maintaining your property to ensure no adverse effects on the property value, 

structure or neighboring home. 
 Understanding and complying with the association’s by-laws and house rules. 

¹Articles III, S6 
 Adhering to the association’s declaration of covenants and restrictions. ¹Article 

III, S6 and Article V, S3. 
  Each homeowner is responsible for cleaning their sewer trap in their home.  The 

recommended cleaning should occur twice a year (preferably before the main 
sewer/drainage maintenance.). 

  
What does my dues cover within the Association? 

 Access to one parking space for members in good standing 
 Payment of our common easement taxes 
 Insurance premiums on the common easement 
 Maintenance of our common easement and most vendor costs excluding some 

legal affairs and repairs due to a property owner negligence 
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What steps do I need to take to make changes to the exterior of my home? 
 As per our Declaration of Covenants and Restrictions Document. Article 5, Section 

3, All structural changes/attachments to your façade (front & back) requires the 
approval of the Association’s Board of Directors and local governing authorities, 
i.e., Housing Preservation Development (HPD) for governing documents, 
Department of Buildings (DOB) for permits, and related agencies. 

 
Where can I go to obtain a copy of my purchase documents as it relates to any 
subsidy, tax exemptions, tax-abatements, or any agreement not executed with 
your financial institution (bank) at closing? 

 The Board of Directors has no purview on the closing documents of each 
homeowner within our association.  We encourage you to work directly with 
Housing Preservation Development (HPD), the City of New York, and a real estate 
attorney to understand your closing documents (subsidies, tax exemptions, 
abatements, or otherwise) at the time of your purchase or first purchase of the said 
property. 

 
What are the Association’s gate colors? 
The Association’s gate colors are Atlantic Center Green and Atlantic Center Grey.  These 
paints are available at Ace Mazzone (formerly Pintchik) located at 476 Bergen Street, 
Brooklyn, NY 11217.  The paint formula for each is below: 
 
 

    
ATLANTIC CENTER GREEN PAINT FORMULA

   
P24-4B (Gallon)

OY 0x 9.0000 Semi-gloss, only
RX 0x 4.0000 Semi-gloss, only
BK 1x 7.0000 Semi-gloss, only
TG 7x 12.0000 Semi-gloss, only
RD 0x 3.0000 Semi-gloss, only
OG 1x 16.0000 Semi-gloss, only
WH 1x 3.0000 Semi-gloss, only
MA 0x 6.0000 Semi-gloss, only

  
    

ATLANTIC CENTER GRAY PAINT FORMULA
   

HP29-3X (Gallon)
Y3 2x 31.2500 Semi-gloss, only
S1 2x 13.7500 Semi-gloss, only
W1 3x 18.2500 Semi-gloss, only
O1 0x 0.7500 Semi-gloss, only
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How do I obtain keys for the gate to my parking space? 
 You can obtain keys by contacting Valery Lipari via email at vlipari@greenthal.com 

and include your full name, property address, as well as the number of keys you 
are requesting.  Kindly note that there is a cost of $25.00 per key. 

 
Who do I contact if I have a question regarding my balance or invoice sent from 
Greenthal on behalf of the Atlantic Center Homeowners Association? 

 Contact Permaul Bengari at pbengari@greenthal.com.  Be certain to include your 
name, property address, and account number.  Your account number begins with 
71D and is located at the top right corner of your invoice. 

 
Who do I contact for illegally parked vehicles? 

 Contact 311 for blocked driveways.  311 creates a reference number into the 88th 
Precinct.     If the 88th Precinct issues a ticket, any tow company can remove the 
car. 

 For illegally parked vehicles on the Association’s common easement, contact 
Matt’s Towing Company at 917-455-4503 and provide the make, model, color of 
the vehicle, and location (i.e., behind 123 Carlton Avenue, entrance into the 
parking area is located on Cumberland and Atlantic Commons.  Once you enter 
the lot, make a left, etc.)  The more information you provide, the easier it is for the 
towing company to locate the unauthorized vehicle. 

  
 


